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Terms and Condition nera (Platinum) and nera Plus (Signature) 
Card 

 

1. INTRODUCTION  

Member declares that a Member has read, understood, and 
accepted the following terms, conditions, and disclaimers in full, 
and hereby agrees to comply with and be bound by them. 
These T&C may be changed or updated from time to time; 
therefore, Members are encouraged to frequently visit these 
sections in order to be updated about the changes made. 

 

1. Card Issuance and Activation 

1/1  Card requests and acceptance of terms are made through 
the nera app. The bank may subject the card to updated terms 
periodically, notifying the customer at least 30 days in advance. 
The customer has 14 days from receiving the notice to object or 
terminate the agreement. If no objection is raised, the 
amendments take effect after 30 days. 

2/1  The card is issued in Saudi Riyals, funded from the 
customer's current account via the nera banking channel. 

3/1  The customer can monitor card status, available balance, and 
transactions through the nera app. 

2. Card Activation 

1/2 Activation is done through the nera app by entering a PIN 
chosen by the customer. 
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3. Multi-Currency Wallet Feature 

1/3 The nera Plus (Signature) card is issued with free currencies 
of the customer's choice. 

2/3 The nera (Platinum) card is issued with free currencies of the 
customer's choice. 

3/3 The Saudi Riyal is the base currency. The bank may add or 
remove currencies as it sees fit. 

4. Fees 

Service Fee 

Annual fee (incl. VAT) – nera Plus 
(Signature) 

795 SAR/year (lump 
sum) or 85 SAR/month 
(12 months) 

Annual fee – nera (Platinum) Free 

Plastic card issuance – nera Plus 
(Signature) 

Free 

Plastic card issuance – nera 
(Platinum) 

30.80 SAR 

Replacement card 15 SAR 

Wrong dispute fee 25 SAR 

ATM cash withdrawal (local) 3% for amounts under 
2,500 SAR; max 75 SAR 
for 2,500 SAR and above 
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ATM cash withdrawal 
(international) 

0 SAR 

International transaction fees Free 

Adding a new currency to the 
card 

0 SAR 

E-wallet top-up Free 

ATM balance inquiry 1.5 SAR 

 

2/4 Issuance and annual fees are non-refundable. However, they 
may be modified with 30 days' notice, and the customer has 14 
days to object or terminate. 

3/4 All fees are deducted automatically from the customer's 
current account or card account. The bank may adjust fees with 
written notice 30 days before the effective date. 

4/4 If the card was issued during a promotional campaign with a 
first-year fee waiver, and the customer cancels before the 
second-year fee is due, the bank cannot retroactively charge the 
waived fee. 

5. Changing Terms, Conditions, and Fees 

The customer may terminate the agreement within 14 days of 
receiving a change notice. If they object within this period, the 
bank cannot charge any fees unless the customer used the card 
during that period. 

6. Payments and Account Statements 
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1/6 The customer reviews transaction data via the bank's website. 
Any dispute must be reported within 30 days. Wrongful dispute 
fees apply if the dispute is found to be invalid. 

2/6 Exchange rates applied during top-ups and payments follow 
the bank's internal pricing policy, viewable via the nera app. 

3/6 If the customer does not request cancellation before the 
payment due date, the bank may automatically deduct annual 
fees from the customer's account. 

4/6 If annual fees for nera Plus (Signature) are paid monthly, the 
customer must pay the first 3 monthly installments from the card 
activation date. 

5/6 Failure to pay annual fees or monthly installments may result 
in card and benefits suspension, without additional charges. 

6/6 The customer will be notified via SMS at least 14 days before 
annual fees are due, with the right to cancel within that period. 

7/6 The cardholder may not use any amounts erroneously added 
to the card balance. 

7. Card Usage 

1/7 The card is used for cash withdrawals, purchases of goods 
and services online and at Visa-accepting POS terminals via PIN. 
The cardholder must not withdraw cash from non-ATM locations, 
execute manual cash withdrawals from bank branches, or use the 
card for Sharia-prohibited transactions. Violation may result in 
cancellation with no refund. 

2/7 The cardholder must not disclose their PIN and is solely 
responsible for all transactions made using it. 
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3/7 The cardholder bears all obligations from online purchases. 
Security codes (OTP) will be sent to the registered mobile 
number. 

8. Near Field Communication (NFC) Technology 

NFC allows contactless purchases at POS terminals without 
inserting the card or entering a PIN, up to a limit of 300 SAR. The 
customer bears full responsibility for NFC transactions. The bank 
may adjust this limit in line with regulations without needing 
customer approval. 

9. Card Balance 

Card balance or any portion of it can be recovered only via ATM 
cash withdrawal, subject to the fees in clause 1/4. 

10. Signing the Card 

The cardholder must sign the card immediately upon receipt and 
must not permit others to use it. The bank bears no liability for 
damages resulting from non-compliance. 

11. Card Validity 

The card is valid for 5 years from the date of issuance. 

12. Card Renewal 

The card renews automatically upon expiry for a similar period 
under the bank's applicable terms. 

13. Fee Deduction 
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Annual fees are deducted upon activation, then on the same date 
each year, from the card account or the cardholder's current 
account in the nera banking channel. 

14. Card Cancellation 

1/14 The cardholder may cancel within 10 days of receiving the 
card with no charges, unless the card has been activated. 

2/14 The bank may cancel the card before its expiry if the 
cardholder violates terms, misuses the card, or for other 
warranted reasons, including: 

• Using the card for suspicious, illegal, or Sharia-prohibited 
activities (e.g., money laundering) 

• Attempting fraud or data falsification 

• Discovery of a security breach linked to the card or account 

3/14 The customer may request cancellation at any time. Paid 
fees are non-refundable unless cancellation is before the payment 
due date or card activation. 

4/14 Upon cancellation, all outstanding balances and obligations 
become immediately due, and the bank has the right to deduct 
them from any of the customer's accounts. 

15. Lost Card 

The cardholder must immediately report a lost or stolen card to 
the bank (inside or outside Saudi Arabia) via the banking phone 
line or any Visa center. The cardholder bears full liability for all 
transactions between the time of loss and the time of reporting. 



Public -  عام 

 

16. Bank Liability 

The cardholder may dispute any unauthorized or incorrect 
transaction appearing on the statement within 30 calendar days 
from the statement date.  

Disputable errors include: 

- Unauthorized transaction amounts 

- Amounts for goods/services not received 

- Amounts for goods/services not matching specifications or 
quantity 

17. Modification of Terms and Fees 

The bank may modify terms or fees in compliance with Islamic 
Sharia, with proper advance notice.  
The bank may also suspend or freeze the card if deemed 
necessary, including in cases of: 

• Suspected fraud (to protect the customer) 

• Illegal card use (to protect the bank) 

• Regulatory directives from SAMA, or need to update 
customer data 

• Customer request (e.g., lost card) 

18. Cardholder Acknowledgments 

1/18 The cardholder consents to data registration with the credit 
information company and credit record updates. 
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2/18 Card use depends on having a sufficient credit balance. 
Exceeding the balance is not permitted; any overdraft must be 
repaid immediately. 

3/18 The bank deducts the equivalent value of goods, services, or 
cash withdrawals from the card balance each time and bears no 
liability if payment fails due to insufficient balance. 

4/18 All personal information provided is accurate and complete. 
The cardholder must notify the bank of any changes to contact 
details. Failure to do so may result in card suspension. 

5/18 By signing or activating the card, the cardholder confirms 
they have read, understood, and agreed to all terms. 

6/18 Activating the card confirms receipt and agreement to these 
terms. 

19. Cashback Program Terms and Conditions 

19/1  Definitions 

Cashback Program:  A program allowing customers to earn 
cashback on eligible transactions. 

Cashback Amount:  The amount credited to the card account. 

Eligible Transactions:  Purchases at eligible POS and online 
merchants in SAR, excluding transactions listed in clause 14/19. 

Card Misuse:  Unauthorized/fraudulent use of the card to gain 
cashback rewards, including fictitious purchases, abnormal 
transactions, exploiting program loopholes, or violating program 
terms. 
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2/19  Both nera (Platinum) and nera Plus (Signature) cardholders 
are eligible for cashback on qualifying purchases. 

3/19  The bank may modify or cancel the cashback service with 
30 days' notice via SMS, email, or nera app notifications. 

19/4  Cashback and Rewards Rates 

Card Scope Cashback 
Rate 

Rewards 
Points 

nera (Platinum) Local 0.40% 1 point 

nera (Platinum) International N/A N/A 

nera Plus 
(Signature) 

Local 1% 2.5 points 

nera Plus 
(Signature) 

International N/A N/A 

 

19/5 Per-Transaction Cashback Caps by Merchant Category 

Merchant Category Max Reward 
Points 

Max Cashback 
(SAR) 

Car/motorcycle maintenance & 
purchases (new/used) 

100,000 
points 

400 SAR 

Government payments 100 points 0.4 SAR 

Utility bills 100 points 0.4 SAR 
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Telecom bills N/A N/A 

Schools/universities/educational 
institutions 

N/A N/A 

Public transportation N/A N/A 

Local real estate offices N/A N/A 

Candy/nuts/sweets stores N/A N/A 

Women's clothing stores N/A N/A 

Family clothing stores N/A N/A 

Gift/souvenir stores N/A N/A 

Car rental agencies N/A N/A 

Fast food restaurants N/A N/A 

Grocery/supermarkets N/A N/A 

Dining/restaurants N/A N/A 

Cosmetics stores N/A N/A 

 

6/19 There is no minimum purchase amount to earn cashback or 
rewards. 

7/19 Merchant category classification is based on the Merchant 
Category Code (MCC) assigned by the merchant's bank per 
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Visa/Mastercard/Amex standards. The bank is not responsible for 
incorrect MCC assignment by the merchant's bank. 

8/19 The bank is not obligated to grant cashback for purchases at 
merchants not properly registered under the correct Visa MCC. 

9/19 Cashback is earned per eligible transaction and credited to 
the card account. 

10/19 Cashback amounts are calculated when transactions are 
posted to the statement, within 2–14 business days. The bank is 
not responsible for delays caused by merchants. 

11/19 Misuse of the card through fictitious POS transactions 
disqualifies those transactions from cashback and may result in 
card cancellation. The card is for personal use only. 

12/19 If a purchase is partially or fully refunded, the 
corresponding cashback will be reversed. 

13/19 The bank has sole discretion in determining whether a 
transaction qualifies for cashback and how spending is 
categorized. 

14/19 Transactions excluded from cashback: 

(a) Bank-applied fees 

(b) Cash transfers from the card 

(c) ATM cash withdrawals 

(d) Donations, government payments, and Sadad payment 
system transactions 



Public -  عام 

 

(e) Payments to charities, legal fees, taxes, and fines 

(f) Disputed, erroneous, unauthorized, or fraudulent transactions 

(g) E-wallet transfers or top-ups 

(h) Unclassified public transport services 

(i) Specialty food stores (dates shops, organic, health food, 
natural honey, etc.) 

(j) Fuel stations and services 

(k) Taxi and limousine services 

15/19  There is no minimum or maximum number of eligible 
transactions for earning cashback or rewards. 

16/19  The bank may run promotional campaigns offering free or 
welcome cashback. Receiving promotional cashback disqualifies 
the cardholder from future promotional cashback. 

17/19  All cashback terms also apply to free and welcome 
cashback from promotional campaigns. 

20. Taxes 

1/20 Stated fees exclude VAT and any other applicable indirect 
taxes. 
2/20 Indirect taxes are paid according to VAT regulations and 
other applicable legislation. 
3/20 Any VAT calculation disputes are resolved by mutual 
agreement within the timeframes set by the relevant VAT law. 
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4/20 The bank is not responsible for any interest or penalties 
incurred by a supplier due to delayed tax payment beyond the 
schedule set by VAT regulations. 

 

21. Companion Subscriptions Feature – nera Plus (Signature) 
Exclusive free subscriptions for Signature cardholders, active 
throughout the card subscription period. 
1/21 Signature cardholders may benefit from a range of 
subscriptions provided by the bank by selecting the appropriate 
subscription type. 
2/21 After paying card fees, the customer receives a number of 
Tokens to use toward available subscriptions. Each subscription 
has a specific Token weight; the customer cannot exceed their 
allocated Token count. 
3/21 Unused Tokens do not carry over to the next payment plan 
period. 
4/21 Subscriptions may be updated or modified as the bank sees 
fit, with prior notice to the customer. 
5/21 Subscription duration is tied to the card's payment plan 
(monthly or annual) and ends if card fees are not paid. 
6/21 The bank reserves the right to determine the type, benefits, 
and terms of these subscriptions. 
7/21 Subscription type and duration depend on specific 
parameters including payment plan. Customers may change or 
swap subscriptions via the app. Cancellation during an active 
subscription period linked to the payment plan is not permitted. 
8/21 The bank disclaims responsibility for any issues with service 
providers; customers must contact the service provider directly. 
9/21 If the card is suspended/cancelled by the customer, the 
subscription remains active until the end of the current payment 
plan period. 
10/21 near disclaims responsibility for any service interruptions or 
changes made by the service provider ,customer is not entitled to 
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compensation and bears responsibility for misuse of the 
subscription. 
11/21 The cardholder must agree to the terms and conditions of 
each service provider. 

 

Important Information: 

- Keep your PIN confidential. Never write it on your card or 
share it with anyone. 

- Do not share card details via WhatsApp, email, or any 
social media. 

- Never share OTP codes sent to your phone — the bank will 
never ask you to share them. 

- Please notify the bank of any changes to your mailing 
address or phone number. 

- To receive transaction alerts via SMS, register your mobile 
number through the bank's ATM card and activate 
electronic services at any branch. 

- For lost cards or any inquiries, please contact us at: 
8005000100 or 920051200 

 


