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Praise be to God alone, and peace and blessings be upon that who have no prophet after him:

nera by Al Rajhi Banking and Investment Corporation ("the Bank") is pleased to issue the mada Debit Card for Current
Accounts ("the Card") in accordance with Shariah principles. The Card enables its holders ("the Customer" /
"Cardholder") to withdraw cash from ATMs and purchase goods and services permitted under Shariah law.

These Terms and Conditions govern the relationship between the Bank, as the issuer of the Card, and the Cardholder,
defining the rights and obligations of each party. This establishes a relationship through which the Cardholder can make
payments using the Card to merchants who accept it.

The Bank shall provide the Customer with the Card for use through Point-of-Sale (POS) terminals, ATMs, and online
purchases. The Card may also be added to digital wallets. The Customer shall select the Card's Personal Identification
Number (PIN). The Card shall remain the exclusive property of the Bank.

1. Fees

1.1 The Cardholder undertakes to pay all applicable fees and charges. The Bank reserves the right to automatically
deduct such fees and charges from the Cardholder's current account maintained with the Bank, as follows:

New card issuance upon opening the account Free

Card renewal Free

Reissuance due to loss, damage, or incorrect PIN entered three times 10 SAR

Cash withdrawal (via the Saudi Payments Network "mada") Free

Balance inquiry (via the Saudi Payments Network "mada”) Free

Cash withdrawal (via GCC Network) 10 SAR

Balance inquiry (within GCC Network) 3 SAR

International cash withdrawal (excluding GCC Network) 3% of transaction amount, Max 25
SAR

International balance inquiry (non-GCC) 3.5 SAR

Service fee on international transactions (non-GCC) 2% of transaction amount

Incorrect dispute claim on transaction or statement 15 SAR

Local use of mada Card via POS or online purchases Free

Use of mada Card via POS within GCC Network Free

(*) The above fees are exclusive of Value Added Tax (VAT).

(**) The Bank reserves the right to deduct replacement card fees if it is determined that the ATM retention claim was
inaccurate or if the customer misused the card replacement feature without valid reason.

1.2 The Cardholder shall review transaction details through the Bank's nera channel. If there is any objection to a
transaction, the Cardholder must notify the Call Center within sixty (60) days; otherwise, the transactions shall be
deemed accurate, final, and non-contestable. The Cardholder shall bear all fees related to any invalid dispute after the
Bank confirms that the objection is unfounded in accordance with its procedures.
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1.3 If the Cardholder uses the Card for international purchases or services, the amount shall be debited from the Card
account in Saudi Riyals at the prevailing exchange rate at the time of the transaction, with an additional international
transaction fee as shown in the table below. The Cardholder shall bear any differences resulting from exchange rate
fluctuations.

Illustrative table for International transaction calculation:

100 USD 3.75 SAR/USD 375 SAR 2% x 375=7.5SAR 3825 SAR

*This example is provided solely for illustration purposes and does not reflect the actual exchange rate.
**The above calculations are exclusive of Value Added Tax (VAT).

2. Card Purchase Limits

2.1 The Card shall be issued with a default purchase limit of SAR 5,000 for Saudi nationals and SAR 2,000 for non-Saudi
nationals, applicable to online and Point-of-Sale (POS) transactions. The Customer may adjust the Card purchase limit
through nera channel, provided that such adjustment does not exceed the maximum purchase limits applicable to each
customer segment and daily limit.

3. Card Usage

3.1 The Card may be used for cash withdrawals, as well as for the purchase of goods and services through online
websites and POS terminals that accept mada Cards. The Cardholder undertakes not to withdraw cash using the Card
from retail stores other than ATMs or POS terminals where such service is available at the merchant, and further
undertakes not to use the Card for the purchase of goods or services prohibited under Shariah law. In case of violation,
the Bank reserves the right to cancel the Card.

3.2 The Cardholder shall not disclose the Card's PIN and shall bear full and direct responsibility for all transactions
conducted using the PIN, even if performed by another party.

3.3 The Cardholder shall bear all obligations arising from online purchase transactions. If the merchant's website
requires a security code, such code shall be sent via SMS to the mobile number registered with the Bank.

3.4 Merchants have the right to place a temporary hold on a specific amount to ensure sufficient balance availability.
The hold period shall be thirty (30) days to complete the payment process. The merchant is entitled to debit the amount
after the service has been provided and before the hold period expires. The merchant may also extend the hold period
for a maximum of twenty-eight (28) additional days.

3.5 The online purchase service shall be available immediately upon the Customer's activation of the mada Card, within
the limits specified in the table above. The Customer may deactivate the online purchase feature through nera channel.
The Customer acknowledges full responsibility for all transactions conducted online and agrees to all actions the Bank
may take on the account to complete such transactions. The Customer may review transaction details via nera channel.
In case of any dispute regarding a transaction, the Customer has the right to file a complaint (through nera channel)
within sixty (60) days from the transaction date.

4. Near Field Communication (NFC) Technology (Atheer)

4.1 The Near Field Communication (NFC) technology enables nera by Al Rajhi mada Cardholders to perform purchases
at Point-of-Sale (POS) terminals securely and without the need to insert the Card or enter the PIN, within the payment
limit set by the Bank. The Customer may complete a transaction by simply tapping the nera by Al Rajhi mada Card in
front of the designated device without inserting it. The Customer shall bear full responsibility for all transactions
performed using this feature. The Bank reserves the right to amend the payment limit in accordance with applicable laws
and regulations without the need to obtain the Customer's prior consent.

5. Card Receipt

5.1 Upon receiving the renewed nera Al Rajhi mada Debit Card for the Current Account, the Customer must set a
secure PIN either through secure access to the nera channel (Interactive Voice Response (IVR)). The setting of the PIN
by the Cardholder shall constitute sufficient evidence of the receipt and activation of the renewed Card by the account
holder.

6. Card Validity Period
6.1 The Card is valid for a period of five (5) Gregorian years starting from the date of issuance.
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7. Card Renewal

7.1 The Card shall be renewed automatically upon expiration as stated in Clause 6.1 for a similar period, in accordance
with the terms and conditions determined by the Bank.

8. Card Cancellation

8.1 The Bank reserves the right to cancel the Card if the Customer violates any of these Terms and Conditions, in cases
of misuse, or for any other reason deemed appropriate by the Bank. In such cases, the Cardholder shall return the Card
to the Bank, and the cancellation shall not affect the Cardholder's obligation to settle all amounts due prior to
cancellation.

8.2 The Bank shall not be liable for any losses or damages arising from the cancellation of the Card.

9. Lost or Stolen Card

9.1 In the event of loss or theft of the Card, the Cardholder must immediately notify the Call Center within the Kingdom
of Saudi Arabia or from abroad via the Bank's phone banking service. The Cardholder acknowledges full responsibility
for all amounts and damages incurred from the time of loss until the time the Bank is notified, for both domestic and
international transactions. Such liability shall not exceed the available balance on the Card at the time of loss. The
Cardholder shall also pay the applicable fee stated in Clause 1.1 for the issuance of a replacement Card for a lost or
stolen Card.

9.2 The Customer must notify the Bank immediately in any of the following cases:
*  When the Card is retained by an ATM, whether belonging to the Bank or another institution.
*  When the cash amount withdrawn from the ATM is not dispensed or is more than requested.
*  When an error is discovered in posting transactions to the account resulting from ATM use.

9.3 If the Card is retained or lost due to theft or any other reason, the Customer must immediately contact the Bank at
8005000100 (for customers calling from within Saudi Arabia) or +966920051200 (for customers calling from outside
Saudi Arabia).

10. Complaints and Disputes

10.1 For all complaints and disputes related to the Card, the Cardholder must contact the Bank's customer support
team. The Cardholder has the right to submit a complaint in accordance with the Bank's Customer Complaint
Management and Handling Procedures through nera channel.

10.2 All Cardholder complaint-related disputes shall be handled as follows:

*  All complaints received will be documented and registered in the Bank's internal systems. The Bank will send
an SMS notification to the Cardholder containing the reference number, a summary of the complaint, and the
estimated resolution time.

*  The complaint will then be processed, and the Cardholder will be informed of the detailed outcome along with
supporting documentation confirming the validity of the resolution through one of the Bank's nera channels
within the timeframe communicated to the Cardholder. If the documentation confirms that the Cardholder's
objection is invalid, the Bank's records shall be deemed correct, accurate, and binding on the Cardholder.

« If the Cardholder is not satisfied with the resolution, they may escalate the complaint through any of the
following channels: Contact Center, Customer Care.

10.3 These Terms and Conditions are governed by Islamic Shariah law and the competent judicial authorities in the
Kingdom of Saudi Arabia.

11. Bank's Liability

11.1 The Bank shall bear no responsibility or liability toward any third party in cases where the Cardholder uses the Card
to obtain goods or services that differ in specifications or quality from those agreed upon between the Cardholder and the
merchant, or in connection with cash withdrawals from ATMs. The Cardholder may submit a claim or dispute to verify the
validity of any transaction; however, the Cardholder shall not be entitled to request suspension of debiting the account
due to discrepancies in goods' specifications or for any other reason. The Bank shall not be liable for any refusal by other
parties to accept the Card, or for any malfunction in POS terminals or ATMs, and shall not be considered a party to any
contractual or commercial relationship established between the Cardholder and any third party through the use of the
Card.

12. Cardholder Acknowledgments
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12.1 The Card remains the property of nera by Al Rajhi Bank, and the Customer is obligated to return it upon request
and shall bear full responsibility for failing to do so.

12.2 The Bank is entitled, upon use of the Card, to debit the Cardholder's current account for amounts equivalent to the
value of goods, services, or cash withdrawals charged to the linked account each time. The Bank shall bear no
responsibility if payment cannot be processed due to insufficient balance or rejection of the Card by a merchant's POS
terminal.

12.3 The Cardholder confirms that all personal and contact information provided is complete and accurate and
undertakes to promptly notify the Bank of any change to such details, including updates to the current national address,
phone numbers, mobile number, and email address (if applicable). Failure to update such information may result in
suspension of the Card. The Cardholder acknowledges that any notice or communication sent by the Bank to the contact
details held in its records shall be deemed legally valid and duly delivered.

12.4 By signing these Terms and Conditions, or by receiving a copy thereof and activating the Card, the Cardholder
acknowledges having reviewed, understood, and accepted all the Terms and Conditions herein, and agrees to be fully
bound by them.

12.5 Activation of the Card constitutes confirmation that the Card has been received and that the Cardholder agrees to
these Terms and Conditions.

12.6 The Customer acknowledges that any terms related to Card usage, authentication services, or other terms and
conditions issued by the Bank or Visa International from time to time shall be considered an integral part of these Terms
and Conditions and shall be read and interpreted as such, provided that the Cardholder is promptly notified thereof.

13. Current Account

13.1 The Bank reserves the right to debit the Customer's account for all amounts arising from the use of the Card,
including any amounts resulting from cash withdrawals, purchases, or other transactions—whether conducted directly
using the Card or through activated electronic banking services. The Customer shall, in all cases, bear full and
unconditional responsibility for all financial obligations arising from the use of the Card.

13.2 A separate Card may be issued to each joint account holder upon written request from all account partners. All joint
account holders shall be jointly and severally liable to the Bank for any financial obligations resulting from the use of such
Card.

13.3 A Current Account Card may be issued to companies or establishments upon written request from the authorized
signatory(ies). The company or establishment shall be fully liable to the Bank for all financial obligations arising from the
use of the Card across all accounts maintained with nera Al Rajhi Bank.

14. Amendments to Card Terms, Conditions, and Fees

14.1 The Bank reserves the right to amend these Terms and Conditions or the applicable fees—whether by increase,
reduction, addition, or deletion—provided such amendments do not contradict Islamic Shariah principles or affect the
Cardholder's vested rights under this agreement during the validity of the Card. The Bank shall notify the Cardholder of
such amendments via SMS at least thirty (30) days prior to the effective date of the change, in accordance with
applicable regulatory notification requirements. The Bank may suspend or freeze the Card if, at its sole discretion, such
action is deemed necessary to protect the Cardholder or the Bank. The suspension or freeze may be lifted once the
underlying reasons cease to exist.

14.2 If the Cardholder does not agree to any amendments to the Card's Terms, Conditions, or fees, they may terminate
these Terms and Conditions within fourteen (14) days from the date of receiving the notification through any of the
channels provided by the Bank.

14.3 If fourteen (14) days pass from the date of the notification without objection from the Cardholder, the amendment
shall be deemed effective.

14.4 These Terms and Conditions are also subject to the Bank's nera channel Terms and Conditions.
15. Tax

15.1 The specified fees are exclusive of applicable Value Added Tax (VAT) and any other indirect taxes that may be
due.

15.2 Indirect taxes shall be paid in accordance with the provisions of the VAT Law and any other relevant legislation
applicable from time to time. Any dispute arising regarding VAT input calculation shall be resolved by mutual agreement
between the parties within the timelines stipulated under the relevant VAT Law.

15.3 nera by Al Rajhi Bank shall not be liable for any interest or penalties incurred by the supplier as a result of reversing
previously paid VAT charges on payments that exceed the prescribed timelines under the relevant VAT Law.

Important Information



Public - =
e Safeguard your PIN and do not write it on your card or share it with anyone.

e Avoid sharing card information through WhatsApp messages, e-mails, or any social media.

e Avoid sharing the OTP verification code sent to your mobile with anyone, as the Bank will not ask the
customer to share the verification code.

o Please alert the Bank of any changes in your mailing address or phone number.
e In case of loss or inquiries, please call us on 8005000100 or +966920051200 outside the kingdom
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